
February 26, 2020 

Hello Auburn Hill Residents, Families and Team! 

As promised, I wanted to give you some further details on salon services and visits in our private dining 
room starting next week.  

Salon services scheduling will look a little different for the next couple of weeks. Due to the volume of 
residents who are interested, and the limitation to one resident in the salon at a time, it will take a little 
longer to make sure everyone gets seen, and it will also limit the availability of salon services.  

Mary, the beautician will be here for Assisted Living services next Wednesday 3/3 from 9a-3p and 
Thursday 3/4 from 9a-2p. The following week she will provide services on Wednesday 3/10 from 9am-3p 
and services for Memory Care on Thursday 3/11 from 9am-3pm. Any permanent changes to the 
schedule after these two weeks will be communicated. Services included at this time are Shampoo, Cut 
Blow Dry and curling iron or set.  

Payments to the salon can be made by credit card of through a celebrations account. I have attached the 
information regarding the celebrations account. Please contact Tanita James, Business office manager 
with any questions.  

Scheduled visits in our private dining room will begin on Monday 3/1! We have blocked out time in 30  
minute increments every day for visitation. Please contact the concierge at 804-456-4455 to schedule 
your visit. When you come to visit, please come to the front entrance to be screened, and then park in 
the back of the building. Someone will let you in the entrance to our private dining room. We have table 
partitions in place and masks will be required as well as 6 feet of social distancing. Please arrive timely to 
your visit as we will need to stay on schedule for sanitizing in between visits. We know that everyone is 
excited to visit with their loved ones, and we want to accommodate this for everyone. However, we ask 
that you please be mindful in the frequency of visits you schedule during the week, as we have quite a 
few more residents to accommodate visits for now.  

 If you are experiencing any cold symptoms, fever, difficulty breathing, shortness of breath, cough, 
nausea, diarrhea, sore throat, headache, body aches, new loss of taste or smell, we ask that you do not 
attend your planned visit. We also ask that if you have been exposed to COVID-19 or live with someone 
who has been exposed that you do not attend your planned visit. 

We are excited to be able to move things forward a little bit for everyone! Thanks to all of you and your 
kind words and support. We appreciate all of you! If you have any questions please let us know.  

Thank You,  

Kelly Carter, Executive Director 
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