
 

 

February 12, 2021 

 

Hello Auburn Hill Residents, Families, and Friends! 

 

I wanted to give you a little update on our status here at Auburn Hill. We had another successful round 
of COVID surveillance testing this week. I am happy to report that we do not have any new positive 
cases currently at the community. 

As you know, we began to reopen the dining room this week, starting with one meal being served. It 
was so nice to see everyone socializing and out of their apartments. We also began offering some small 
group activities, which we were so happy to start again! 

Starting next week, we will begin having all 3 meals in the dining room. In addition to this, we will be 
increasing activities provided. We will continue with this plan for the next 2 weeks and will base 
decisions on lifting restrictions on our current COVID status and any new or additional guidance from 
VDH and CDC.  

In the event that we are able to proceed, we will be looking at opening salon services, and scheduled 
visitations in our private dining room. We are very hopeful that this will be the case, and we wanted to 
make sure that you had some type of timeline to look forward to.  

We will continue to offer video chats and window visits as an option to see you loved ones, please reach 
out the concierge at 804-456-4455 for scheduling.  

I will continue to send you updates on surveillance testing results and any changes to our reopening 
plans. It’s nice to feel some forward movement and we appreciate your support on this ever-changing 
journey we have been through over the past year.  

As always, please do not hesitate to let us know if you have any questions. Stay warm and healthy this 
weekend!  

 

Thank You, 

 

Kelly Carter, Executive Director 


