
 

 

March 19, 2021 

 

Hello Auburn Hill Residents, Families, and Team members and Happy Friday! 

 

We are excited that private dining room visits and salon visits have been such a success! It has been nice 
to see your masked faces!  

With that said, I know there have been questions about apartment visitation and a timeline. A. I have 
reached out to VDH for additional guidance and I am awaiting a response.  

While we examine the possibilities and recommendations for apartment visitation, we will begin as a 
team to determine what that process would look like here at Auburn Hill. This will consist of a process 
with specific guidelines and some restrictions in place. Although I cannot commit to a timeline at this 
point, we all agree that it is important to explore possibilities of how we can move things forward for 
everyone.  

In addition to this, we are working with Senior Well to establish when onsite services can begin here. As 
a reminder, Senior Well has the capability to offer podiatry, dental, optometry, and audiology services 
here. Everyone has signed the consents and elected to receive or decline services during the admissions 
process. Senior Well has since then developed new consent forms that they require. I have attached 
that for your review. Please return these to Auburn Hill once you have signed it. Please let us know if 
you have any questions about this.  

We are all enjoying the socialization and the energy that has been brought back to the dining room for 
meals. As we continue to move forward, it will be important to start resuming to some “normalcy” of a 
daily routine. We felt that during the pandemic with so many restrictions that regardless of where meals 
were being served it was important to maintain a level of flexibility with meal service. As we grow and 
try to get back on track with our dining program, we will need to move towards meal delivery charges to 
the apartments. This will take effect on 4/1/21. Please let us know if you have any questions about this.  

I remain hopeful that we might continue to see some more “wins” in our future. Residents, families, and 
team members continue to amaze me in their continued support, and commitment to Auburn Hill. It is 
truly amazing and so appreciated.  

More good things to come on the horizon, as always, please let me know if you have any questions. 

 

Thanks 

Kelly Carter, Executive Director 
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