
 

April 23, 2021 

 

Hello Auburn Hill Residents, Families, and Friends!  

 

I wanted to send some updates out to everyone about life here at Auburn Hill!  We will be continuing 
scheduled visitation for the time being. Please contact the concierge at 804-456-4455 to schedule your 
visit. Please know that video chats remain an option for visiting with your loved one as well. Thank you 
for following the guidelines we have in place to help minimize risk. We are excited to be able to have 
visitations despite the limitations.  

We finally have a first visit date for onsite podiatry services with Senior Well! They plan to be here on 
May 17th, the time is to be determined. At some point we will be reaching out to everyone we have on 
our list to confirm that you still wish to have these services. If you have any questions about services or 
wish to be added to the list, please let Melisa Whitesides know at dimc.ahs@auburnhillliving.com or 
804-456-4455.  

As a reminder, we are monitoring meal attendance in the dining room in assisted living. This allows for 
us to identify if someone is experiencing a change in condition, feeling under the weather, and identify 
who wishes to have meal delivery so we can put the appropriate meal delivery charges in place.  Meal 
delivery after 3 days is $5.00 a meal, and routine meal delivery requested and approved by the resident 
is $250/month.  

PS Salon is still in the process of recruiting a permanent stylist for our community. There will be a change 
to the salon day next week with our interim stylist. She plans to be here on Monday. Colleen, the 
concierge will be reaching out to those residents who have scheduled an appointment to switch it to 
Monday. If you are interested in services, please call the concierge desk at 804-456-4455. 

We continue to conduct COVID testing for a combined percentage of residents and team members at 
the guidance of VDH. As always, we will communicate any positive results that are identified.  

We have such a great combination of wonderful residents, families, and team members! I appreciate all 
of you and all that you are doing to make Auburn Hill successful at provide care and support for our 
residents and for each other. If you have any questions or concerns, please do not hesitate to let us 
know.  

 

Thanks and Take Care,  

 

Kelly Carter, Executive Director 

 


