
 

 

May 21, 2021 

 

Hello Auburn Hill Residents, Families, and Team Members! 

 

We are so happy that we can offer unscheduled visits now. The current visitation protocols remain in 
place at this time. Updates will be provided as the community continues to move forward. 

The “Virginia this Morning” segment is still on schedule for May 25th. I am not sure what time our 
segment will be on, but my understanding is the that the show starts at 9am on channel 6. Please tune 
in! And if you miss it, we will find a way to get it to you. 

PS Salon is still in the process of recruiting for a designated stylist for Auburn Hill. On Monday 5/24 they 
will have an interim stylist starting at 9am. Please contact the concierge to make an appointment.  

As we begin to transition from updates regarding COVID, to updates not related to COVID, we thought it 
would be a nice idea to announce every month who our team member of the month is. Our team 
member of the month is Michelle Epps. Michelle is a direct care aid on our 3-11 shift, primarily on 
Innovations. Michelle, is kind, patient, and always puts our residents first. As you visit and get to know 
our team members, please thank Michelle for all that she does. We are super proud to have her on our 
team!  

As you know, podiatry services were here this week. Effective June 1st, podiatry services have been 
acquired by Health Drive. There will not be dental, audiology, and optometry services provided at this 
point. We will explore any possible options, so please plan accordingly if you are requiring any of the 
other services.  

We are working on plans for Father’s Day. Since we are not able to celebrate in common areas with 
visitors, we will be providing a special meal in resident apartments during your visit. It will more than 
likely require a RSVP for planning purposes, but more to come from Ashley! 

As always, thank you to everyone! We appreciate the ongoing support from our residents, families, and 
team members. Should you need anything or have any questions please don’t hesitate to reach out to 
us.  

 

Thank You,  

Kelly Carter, Executive Director 

 


