
 

August 13, 2021 

 

Hello Auburn Hill Residents, Families, and Team members! 

 

I wanted to share some positive updates with you about our team here at Auburn Hill. We have been 
working on finding people who we feel will be a nice addition to our Auburn Hill team. I would like to 
update you on who will be joining our director team.  

 On Monday, August 16th, Reggie Long will join us as the Director of Environmental Services. Some of you 
may have seen him earlier in the week when he came to spend time with the team, and he jumped right 
in! We are excited to have him here! 

On Monday August 23rd, Alice Meyer will be joining us as the Director of Sales and Marketing. We are 
excited to have Alice take the reins with this department! 

On Tuesday September 7th, Julissa Mines, LPN will be joining us as the Director of Memory 
Care/Innovations. She is looking forward to this opportunity, and we are looking forward to having the 
level of support and positive energy that she will bring to our residents, team members, and families.  

We are in the process of repairs on the first floor from the water damage that occurred with the fire 
sprinklers. Once everything is assessed as dry, the repairs will begin. Most of the fans have been 
removed and we are heading in a positive direction to resolving this. Thank you for your patience, and 
hopefully we can get everyone back in dining soon!  

In terms of COVID restrictions, we are continuing with the current plan in place. Visitors must be 
screened for COVID symptoms and vaccination status, and wear masks in the community and may 
remove them once in their loved one’s apartment or outside if all parties have been vaccinated. 
Restrictions remain in place for visitor participation with dining and activities, and any visitation in 
common areas. We continue to review the COVID climate as a company, and along with our consultant 
and the department of health. Any changes will be communicated.  

 

Please let us know if you have any questions or concerns. We appreciate all our residents, families, and 
team members. I hope everyone has a great weekend! 

 

Thank You,  

 

Kelly Carter, Executive Director 

 


