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December 20, 2021
Hello Auburn Hill Residents, Families, and Team members!
I hope everyone is enjoying this holiday season. It is hard to believe we are in another round of holidays with
the concerns of COVID still on our minds. Team members and residents continue to be screened daily, and we
ask that visitors continue to complete their screenings when they arrive for a visit. Team members and visitors
are required to wear masks while in the community. Visitors may remove their masks while visiting in the
apartments if all parties are vaccinated.
Thank you to all of your contributions to the Resident Holiday fund. This means so much to our team, and your
recognition of their hard work is so appreciated.
A new year often brings new beginnings. With that said, I wanted to share with you that Tanita James, Business
Office Manager, and Ashley Nagle, Director of Activities, will both be leaving Auburn Hill to start their new
beginnings. Both Ashley and Tanita have been with us since the opening of Auburn Hill and have dedicated
their time and efforts to developing Auburn Hill and participating in COVID preparations and implementation.
We will miss them both and wish them the best of luck in their new adventures.
Chelsie Rhoads will be joining our team at the end of the month as our new Business Office Manager. Chelsie
comes to us with business office experience and has recently earned her administrator’s license. We look
forward to having her, and she is excited about the opportunity to work at Auburn Hill. Please join me in
welcoming Chelsie!
Karla Bray will be joining us in the beginning of the new year as our Director of Activities. Karla has extensive
experience in this role, and she has some great ideas already for our activities program. She is very excited to
join us and is looking forward to meeting with the residents about their preferences and requests. Please join me
in welcoming Karla!
I want to wish all of you a wonderful Christmas and a Happy New Year. I am grateful for the opportunity to be
a part of the residents’ lives, and a part of this amazing team at Auburn Hill.
Thanks
Kelly Carter, Executive Director

