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February 25, 2022 
 
 
Dear Residents, Families and Team Members of Auburn Hill Senior Living, 
 
I wanted to provide some Auburn Hill updates for you. At this point, we are operating on “no 
news is good news”. There are no changes to our COVID status at this time. We are coordinating 
another booster clinic with the pharmacy for those residents who are due for the COVID booster 
and for any team members.  
 
Team members are required to wear masks while in the community. As a reminder, visitors are 
required to wear masks while entering the community and may remove them once in the 
apartments if both parties are vaccinated. Please remember that visitations must occur in the 
apartments or outside. Restrictions for visitation in common areas, activities, and dining are still 
in place. Please do not visit the community if you are experiencing any signs or symptoms of 
COVID.  
 
There are no changes to our COVID protocols at this time. We will communicate any changes to 
residents, families, and team members.  
 
On a brighter note, I wanted to let you know that our employee of the month is Colleen 
Westbrook our lead concierge. Colleen is dependable, kind, compassionate, and has been a great 
team player absorbing additional tasks and duties. We are glad to have her on the team!   Please 
join me in congratulating her.  
 
Our “HEART” of the month is Sylvia Goode. Sylvia is a new team member, she is a part of the 
housekeeping team. She is a team player, puts residents first, and we are so happy to have her 
as a part of the team! Please join me in congratulating her. 
 
As always, thank you for all of your support and being a part of the Auburn Hill family. Please do 
not hesitate to contact us with any questions.  
 
Thank You, 
 
 
Kelly Carter, BSW, LNHA 
Executive Director, Auburn Hill 
ED.AHS@AuburnHillLiving.com 
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