
June 23, 2020 

 

Dear friends and families, 

 

At Auburn Hill Senior Living we continue to follow guidance from the Virginia Department of Health 
(VDH) and the Centers for Disease Control and Prevention (CDC) as well as continue to hold the safety of 
our residents as the highest priority as well as maintaining the understanding that our seniors remain as 
the most vulnerable population.  

We are working towards safety measures to allow for our residents to meet and engage together in 
more of a communal setting, especially during activities and dining. We are currently working alongside 
the VDH and National Guard to initiate a Point Prevalence Survey, a baseline COVID test, before 
advancing our opening phase, as recommended by the VDH. As we finalize details, there will be 
notification to residents, families, and team members of the date this will occur and any additional 
details of this process. In addition to this, there will be a consent form for the COVID-19 test to be given 
to every resident and/or the responsible party for those who require assistance with making medical 
decisions. 

At this time, we have to keep our restrictions and processes in place, including continuing the “no 
visitation” rule, social distancing, screening all residents and staff daily, and enforcing mask-wearing by 
staff and residents. We continue to restrict community dining and activities to resident’s rooms at this 
time. We understand entirely you are missing your loved ones; however, we feel keeping these essential 
measures in place will continue to keep our residents safe with the hope one day soon to ease back into 
our healthy life. 

We are thankful for our team members who are being so careful and our family members who support 
the restrictions we have put in place. A special thank you to all that have supported our community 
during this current time. 

If you have any questions at all, we are here for you. Please call us at 804-456-4455. 

Stay safe! 

 

Kelly Carter, Executive Director 

Auburn Hill Senior Living 


